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Federal Communications Commission 
445 12th Street, SW 

Los Angeles 

Madrid 

Washington, D.C. 

Washington, DC 20554 

Re: Time Warner Cable Information Services (New York), LLC, 
Submission of FCC Form 481, WC Docket No. 14-58 

Dear Ms. Dortch: 

Time Warner Cable Information Services (New York), LLC (''TWCIS(NY)") hereby 
submits a redacted copy of its FCC Form 481 filing as required by Section 54.422 of the 
Commission's rules. 47 C.F.R. § 54.422. An unredacted, "confidential" version of the filing is 
being submitted under separate cover pursuant to a request for confidential treatment. 

Please contact the undersigned should you have any questions. 

Respectfully ~ub~d, 

/ vrf 
tt S. Taubman 

Counsel to Time Warner Cable Information 
Services (New York), LLC 

No. of Copies rec'd_O'---'-f~J._____ 
llstABCDE 
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From: foan181@usac,org [malltp;0xm48t@uw,CQ] 
sent: Wednesda~ Juty 01, 2015 12:37 PM 
To: QufM, Mlchael 
subject: Fonn 481 Certlfk:atton Conflrmation 

!USAC \ 

Fonn 481.Certlflcatlon Confirmation 

Congratulntons. Your flllng hu been aucceafully certified. 

Flllng Numben 1 

Certification o.te and Time: Wed Jul 0112:37:23 !DT 2015 

Piiing Cruted By: mlchcf •*etMwpbfe mm 

SAC:15t027 

SPIN: 143019523 

Carrier: Time W•rner Cable lnform•tlon Servl«*I (New Yorlc) UC 

Program Yur: 2016 

! ___ _______ _ 

This Is a system generated ernall. 
Please do not respond to this message. 

C 1997-2015, Universal Service Administrative CompMly, Al Rights Resetved. 
USAC I 2000 L street NW I Sult.e 200 I Washington, DC 20036 

1 

J 



' t -

REDACTED FOR PUBLIC INSPECTION 

:~ ~~~l .. _~~:· __ :.~~~-:.·_ · · . '~- ~:: __ ._. ;--,-.-.-. . .-:- .. ,-:-;-_ - -~--:~~- ~-.-- ")!• _:;·'.: . __ --, . , -. ~-,-.~ ~~.;. >{I 
- .. v ~ • - - • - - • • ._ • - - -~ ~ 

111027 

201' .. 

<100> S.W. ()llllty lmpl'OVlflllflt bportln& 

<lOO> Outlp ltepottl~ (voklt,..J ---

70l5'11Hl ea. 

davtd.laf~....i.t·.-

JUL· 12015 

<liO> I Q<-dleckllad11D....,.ID2 
<JOO> UnfulfthdSeMcaRequms(Volcep;1l:..... _ _..(._ ______ _L..._ ______ ~ 

<310> Oetall on AttempU (voice} I , · . I j..,__'_-ml!lal!llll!I 
- ',__,,.,...;._ 

<32C> Unfulfllllld ServlCe Raqu.ts (broeclband) ~ .. , -.. --.;...,-

<130> oetaUonAttempts(broadbandj 1--.l-
<~ Number of COmplalntsper 1, 1-0dto--mtrs-.,.....,...1~'°"")------------' 
::: ::.. REDACTED) 

:~ Number of Corliplalnts ::!.000 aata1--~--b-n1-8d--bllid-· -J.~ 
<450> Moblle I ~ _ 
<SCO> sentca Qull~Stlnclanls • eonsumer....__,.....,.....,.,._AU'""liS,....,... p11ance (rltert•_....,._, 

I ,__......,...._tJ 

,_ .. _...,._., I 

iH02711)'SlO .pdf 

<510> - . 

<600> F . lft' 
1Sff2,.)'610 i pdf 

_....,__, 
<610> 

<700> ~iOiiiY"Pirtcaiiii'a!'itrliiii51':oliiiJ"""-----------~,......-~ 
<710> CompanyPrlceOl\WtnlS (broldbancl) .....,.._..._, 

<IDO> Opem!rw~•ncl Afflla1la .......... -~ 
<900> Trtbal I.Incl Offitlngs (Y/N)? 0 0 If.-....-~.-..., 
<1000> Vok:aS.1YlcesR8blC.O .. p8reYltycmtllcatlon I l 

~ l---
<1100> Certlfywhethertermtrill~loptlonlmt(YuorNo) Q Q __ .,.,. .. ,,_........., 
<1110> """""*_......, 
<uilo> Twmnncl Cond~fvrl.lfellne CUStDmtrs .....,..~~ 

II .... 
;... . ' 

II ., 

'ft ./. 

II ., 

1- II .,- . 

'----'' .. -· :: 
.-1 .. ->: - - .. _ .. 
.. ' . ! lli'i1tllilm ----

P11et 



REDACTED FOR PUBLIC INSPECTION 

r -

a ... v 

I 
1-
"15 

I 

N • ... 



REDACTED FOR PUBLIC INSPECTION 

.., 
"' I 

~ II 
l 

9 ft 
ilf J! 
i1fi 

& 'f J 
I 

I ' 
.Q 
y t11 

i! l 

11 • 

~ IJ .. ~ 
··; 

J -~ . 

: . 
~I 

-
I 

~ IJ 
i I• 

i• , 

1, 
I 

A II 
I 

elJJ 



REDACTED FOR PUBLIC INSPECTION 

J 
1 
I 
f 
I 

J 

IJ 
f 1 

.. ~ . . .... •. . . . ·- -· . - -- . .... ...... .. .. .._~ .. v •• 

.! 

I 
J 
I ' . .. 

~ 
. . . . . 

I -

I 

11 
11 

lf. 
I 
J 

I 

I 
~ 

J 



REDACTED FOR PUBLIC INSPECTION 

"' f 
"' 

~ i 

I'' ti 
I 

J, 
I 

' 

' . 
t 
11 . 

ul 
· 11 . . 

J 
. . ' ' 

1 ,. 

I 
I 

Ii 
I 

J , 

I . 
I 

I 
I 



, ! , 
l 

"' l 

~I 
! J 

3i 

· REDACTED FOR PUBLIC INSPECTION 

! • 1 
$ I 
; 1: : .. 
i ~ 
~ ~ 

e e 
JI 

i I i 
j a .E 

I I 
I ii I 
~ ·1 I . J I . 

! I .. ! 
J JJ 

ee '' 

~ 

i 
I 
• • ~ 
t : 
! .. 
I .. 
• ... s ~ 
! ~ 
' J ! I II 

I 

A A 

'' ij 

I 
1 • • 

·I 

~ 

' 

~ 

1-
f 

I 

... 

... 
l 



,.. 
f 

REDACTED FOR PUBLIC INSPECTION 

j 
I 
! 

I 
! 

I 
I 
15 

I 



REDACTED FOR PUBLIC INSPECTION 

~ 
:ii 

- ! - . -
I 
• 

i 
! 

ft 
.. 
I ; 

d j 
I I : .. 

,. I . ~ .. . 
5 I :: 3 

.. . ..... 
I ... 

~ -.: 0 1e • " 

ee I J~ 

I 11 " ! 
.i - !I i! I J 

Ji 

I lu ii I I lj~ 
l I l ... 

I -, I is '5 I 
i~ 

I j I JI 1 r ~ 
. 1 111 I l 

J 
I 

I I! ~I 1 iz . 
!J 1 ~ 111 ii ! 

H J J J Jf l 
.s ~ A~ i G ' ~ ~i ~~ -- v v 



REDACTED FOR PUBLIC INSPECTION 

en 

l 



--·-·· . ., .. ,, 

REDACTED FOR PUBLIC INSPECTION 

J .. 
I 



REDACTED FOR PUBLIC INSPECTION 

.. 
I 

I 
D CDflJ 8 ODD o orn 

CJ:>i 
.I I I I l I! ~ 
I! I i I 

I JI . I I I 

f I 
' •t I I ! J J • I 1 I I 1 1- I I 
n. 

I J ! t ,.: ~ ii .. .• " I . •11 
I i· I J .II I II 1·11 I f 1 fiH 1 I. !i If Ii ! 
; I I ! 

tnH l r·l··1 n I I I l11 i I 1i I i I l~i i I J ~ Iii g • It J 1 , 11 111 . ,J 
Ii tl1 i. 

·= 111• d : 11 I ii • ·1 l 
I t tp J I if It, ll1 ! i. • f ii u. Hi ti! H f I ''I I : • I • I ·1 H 1 Iii. 

II 1! I HJ I I u litlllh1ui1ml ! 

l~f !! 1 J.. ! I 1 
3" i ii Ji I i I ! I a I I II I g ! ! 



REDACTED FOR PUBLIC INSPECTION 

.......-- - - -

-- - ........ - -

1 
I 
f 
l 
I 
'g 

I z . 



i 
t: 

_ f ~ f f fl ll ~ U eHIS 
,, h • . i d • I I 111 lg I' I' : i, • ·11 t P :it i [ ; l • n 
J H !i f " i n .f I f 1·J 
I ~ f ~ " ~ ·J·J [ ~ .. · .. J i ~ : . . !I. : ~ l ,. i:. ·1 .. e :. E · B i i ... I · ~ ~ s i t ~ 'r w f i !!. ~ I·, I ~ :y B .i ! . I JI ll . 

I al i .,.r :;; 
ti· .• ~ i t I ~I 
frr • ,.. !II B ~i .. i ., ~ 

.1U ·I ! H I I 
IJ·i i ! .J' ·f : 
=J'r; I i:. ~ ·1J ' c =1 f ~ s. _. . I 'IJ; f . : f . f . I :-;. ,, ·11 i 
'";k' ~. :lj I I!' 

II. s . I I u 
j .. . t . ~ '" i 
!; . : ~ a . 
J ' ~ i I • 

1· r I t: I , . I · .. 
11 . . t 

f t 
il . ~ 

1 le ll :: i 15 ·. = ~ :;; I 5 •I .... I: 
! Ir 
R II .. I <I 

a ~ 
• 
R 

l 
I 
i 
i I •I 
c 

! 
~ 

l 
t: 

~ 
~ 

~ ..., 
~ 
~ 

6 
::c 
~ 

§3 
~ -('1 -z 
r'-1 

~ 
('1 ..., -0 
'.2! 



REDACTED FOR PUBLIC INSPECTION 

..... 14 

~lflc.ltlon or Officer to Authorllt lft A&•nt to flt Ann111I RlpoftS for CAf or u Rldpltna on hh1f of A1portln1 Clrrltf 

_.'1M~of , -~-~tlle...._,.....Wan~of ............ wtler.I 
_.., ... l1ta111olle9rofh"'°""'wtler, fflftNIP 01111• ... ---....... __,_. ... __ ..,.,...,..._,........ .... ..,...... ............. .., ............ ..,_. ...... ,........, ................ ...... 

...... .-..,..-lllio-- ...... """'_.;.puolllleoi.,11M.,f..t.i.n..,;;.,.,.a .... ,ui~111Adol!.JM, 41U.S.C.H5Cll.!Gl(biwilnoor1~ 
...... 111111olllll---C-. llU.U:. t lOll1. . -...... - - --- ·~-- ,_..., ... ... ·~-- . ·- ..... _ .. 

10 • COMl'UllD IYTill AUTHOlllZID AGIHT: 

CertlflQtlon of Apnt Authoftzed to fie Mmlel 11eJOrts for CAF or ll Wlclplnts Oft 1111111 of lltpo~ Cmler 

..... ,., .......... _.,_..,.,..,_ ........................................... ~ .............. ., .......... -*' ..... ......... ....................... ,_...." ......... ~--..... .,.,~ ...................... -

_...,_ ____ """* ___ ,.......,, .. ., ............. C'&a .....,, •olUM. f7U.S.C.tt5Cll.IOll'l.•.,. at...,_u_llll 
,.,, .. ..-....-a...11u.s.c. t 1111. 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



I 

i 
! 

I § 

i 
i I¥ I 
J
.. .. .. e ... : .. l • ., .. .. . 

:.! .. !::! • ... t,... ,. 
: .. ::a~-3 

REDACTED FOR PUBLIC INSPECTION 

tafl • 

~ iii 
v illi 



REDACTED FOR PUBLIC INSPECTION 
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